
  

Equipped with up-to-date software features that helps to manage queue hassles 

digitally and seamlessly. 

* Due to continuous product development, the specifications may change without prior notice 
** Product images are for illustration purpose only and may be different from the actual product 
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Digital Token System 

Key Features 

• Automatically-generate digital tokens. 

• Self-service token generating kiosk. 

• Reduces waiting time and prevents conflicts in queue.  

• It reduces proxies and unruly behaviour among service 

seekers. 
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Communication made effective. 

Manual process is very tedious and prone to human errors, suspicion of 
tampering and communication problems among staff. Our solution provides 
no or less human errors and make communication effective. 

Manage crowd effortlessly 

Token dispenser units can avoid cluttering of people at one place, Overall 
average waiting time, where customers can enjoy a memorable 
experience resulting into the highest levels of customer satisfaction.  

Easy Integration. 

Integrate Globus Infocom Limited Digital Token System 
effortlessly with other display devices our kiosk can easily 
Integrate with other deployed displays within the location.  

Simple and easy 

Generate tokens which contain date, time, branch, token number, selected 
services etc. Service seekers can themselves generate next token in the queue 
along with date & time stamped. Employee panel for Digital Token System is 
always on top of screen keeping employees always alert with the live updates. 

 

Reports Generation. 

Queued visitors, Category wise visitors detail, Day wise visitors detail, 
Token generation report, Re-Queued token report, Token analysis 
category wise, Unattended token reports, Custom report, Report to 
indicate peak hours, Status report of all the connected devices and their 
details Other than preformatted reports, data can be visually presented 
in the form of charts and graphs for easy interpretation and comparison. 
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SMS/ Email notification 

Notifier integrates seamlessly with Central Reporting and provides daily 
traffic reports and key performance statistics via SMS or Email, this 
facility is extremely beneficial for busy managers who cannot be 
physically present but need to monitor key indicators for specified 
branches. Performance and exceptions data can be generated at the 
branch, regional or company level. System is a combination of distinct 
modules. 

Components and Features 

Ticket Dispenser Unit: An advanced state of the art Information Kiosk with touch screen ticket dispensing machine. 
An interactive display creates an enjoyable experience for the customer, as well as an excellent promotional 
opportunity for the client. 

Lobby Display: Media controller turns a display into an information unit displaying multimedia content for customer 
entertainment, promotional messages, and counter information as well. 

Status Display Unit: For each counter’s identity, the counter number is displayed along with ticket number which is 
currently undergoing service on that counter. 

Automated Teller Software: This is web-based software with all the functionalities of a teller station unit. It enables 
the representative to call and serve customers and can be used on any computer connected to the network. 

Teller Station Unit: This is a keypad/ touch-based ticket calling unit and can be easily placed on the representative’s 
counter. 

Central Management Tool: Includes ticket designing, configuration of the system and reporting engine. 

Audio Announcement: To ensure that the waiting customers don’t miss their turn, number is flashed on the display 
along with a pleasant chime followed by an audio announcement in language of your choice. Delighted customers, 
empowered employees, and informed management – all translate into increased revenue for your business. 
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